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OpenTable For Restaurateurs

Overview
 Save time with automated reservations

 Improve service with a powerful guest 
database

 Maximize efficiency with table 
management tools

 Attract repeat business with email 
marketing

 Join the network that seats 3 million 
diners monthly

 Gain exposure from more than 75 
partners 



Features

OpenTable



Reservation Management

Features  Easily enter or modify reservations while 
viewing guest histories 

 Capture phone numbers, email and mailing 
addresses 

 Allow management blocking and VIP pre-
assignments 

 Reduce no-shows with enhanced customer 
tracking 

 Take reservations from your website or 
OpenTable 24 hours a day 



Table Management

Features  Maximize seat utilization with walk-in and 
waitlist functionality 

 Instantly track covers for more efficient 
kitchen and server management 

 Increase table turns by tracking party 
status 

 Store multiple reservation sheets for 
holidays and special events 

 Hold and combine tables for large parties 

 Record and view shift notes for each day 



Guest Management

Features  Identify regulars and VIPs 

 Track customer preferences to meet and 

anticipate special requests 

 View customer reservation histories at-

a-glance 

 Track special occasions such as guest 

birthdays and anniversaries



Marketing Management

Features  Conduct powerful email marketing 

campaigns to increase repeat business 

 Print mailing labels to reach select 

target audiences 

 Track and reward concierge business



Increase Control

Features  Manage reservations from the back-
office or any other location 
simultaneously 

 Control multiple restaurants from key 
centralized locations 

 Leverage the power of Microsoft's 
reliable SQL Server 2000 software 
architecture 

 Share guest data across sister 
restaurants 



Screen Shots
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OpenTable Terminal

Screen Shot



View Reservation Book

Screen Shot

Different colors 

indicate confirmation 

status and special 

customer notes. 

Simply tap the screen 

to block tables or 

create manager slots



Make a Reservation

Screen Shot

Turn phone requests 

into electronic 

reservations in 

seconds



Build a Guest Database

Screen Shot

Gather a detailed 

customer database 

and treat every guest 

like a VIP.



Manage/Update Reservation Book

Screen Shot

Change, Move, 

Cancel or Delete 

Reservations at Any 

Time



Streamline Table Management

Screen Shot

Floor view. View 

information about 

each guest as you 

seat them; color-code 

server stations and 

monitor their traffic.



Customized Management Reports

Screen Shot

The system instantly 

creates reports based 

on your data. Here 

are just a few of the 

available reports: 

Reservation reports

Shift-close reports

Concierge reports

Customer reports



Restaurant Marketing

Screen Shot

The OpenTable system 

gives you a variety of 

revenue-driving tools: 

Customer preference 

tracking

Direct marketing

Email marketing

Concierge marketing

Internet marketing



Pricing and Contact Informaton

OpenTable



OpenTable Pays For Itself

Pricing
 OpenTable quickly pays for itself by enabling you to 

attract new diners, increase repeat business and 

maximize operational efficiency.

 More than 300

 Average number of seats restaurants fill through the OpenTable network 

each month.

 12

 Number of incremental seats restaurants need to fill to recover cost of 

OpenTable

 We are happy to provide you with a free quote 

designed specifically for your restaurant. Talk to me 

after the presentation or simply contact us online or by 

phone.



Contact Information

Contact  Us
 Online contact form:  

http://www.opentable.com/info/contactus.aspx

North America:

799 Market Street

4th Floor

San Francisco, CA 94103

Email: sales@opentable.com

Fax: 415-267-0944

Phone: 1-888-OpenTable

or 1-800-OpenTable

United Kingdom:

OpenTable Europe Ltd.,

Suite CP1.05

Winchester House

259-269 Old Marylebone Road

London NW1 5RA

Email: uksales@opentable.com

Fax: 020 7170 4054

Phone: 020 7170 4030

Japan:

OpenTable K.K.

TTS Minami Aoyama Bldg. 6F

6-12-1 Minami-Aoyama,

Minato-ku, Tokyo

107-0062 Japan

URL: www.opentable.jp

Phone: +81 3-5464-6383

Germany:

OpenTable GmbH

Biebergasse 2

60313 Frankfurt

Germany

Email: verkauf@opentable.com

Fax: +49 (0) 69 2 55 77 66 5

Phone: +49 (0) 69 130 14 87 0

http://www.opentable.com/info/contactus.aspx
mailto:sales@opentable.com
mailto:uksales@opentable.com
http://www.opentable.jp/
mailto:verkauf@opentable.com
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